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_ Priority 2
Document DID 305 Design Spec
Section Section 6.4.1.4 Page NA Figure Table NA
Category Name Design-MSS Actionee HAIS

Sub Category
Subject Clarify E-Mail interface for sending messages to atitle
Description of Problem or Suggestion:

The description of sending messages to a title is somewhat unclear. For example, what happens when a user logs on and assumes
a title when there is already another user logged on with that title.
Alternatives appear to be:

(1) new user receives all messages addressed to the title since he or she last logged off:

(2) new user receives no messages (since presumably messages have presumably been sent to the other user with the same
title), but henceforth both users will receive all messages.

Originator’s Recommendation

Clarify the relationship.

GSFC Response by: GSFC Response Date
HAIS Response by: Forman HAIS Schedule
HAIS R. E. Winston HAIS Response Date  5/2/95

The current CSS design of E-Mail Services for Title/Role based addressing is as described in Alternative (2) of the subject RID.

Title/Role based addressing can be viewed as a dynamic mail reflector. As new mail arrives for a Title/Role, all users logged on as
that Title/Role will receive the incoming message. This design assumes that the Title/Role will be manned 24 hrs/day and a
message arriving for a Title/Role that can not be reflected (i.e., no user logged on) will result in a system-level error notification.
The Title/Role based addressing requirements and design have been coordinated with FOS.

Status Closed Date Closed 5/12/95 Sponsor Broder
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